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EDUCATION & CERTIFICATIONS



New York University 						CPI Nonviolent Crisis Intervention®     
BA in Political Science & Creative Writing 				Certified Instructor

Wharton Executive Education 				               Oregon State University 
HR Management and Analytics 				               E-Learning Instruction Design & Development


WORK EXPERIENCE

Mount Sinai Health System (MSHS) 	 New York, NY
Corporate Trainer-Project Manager, Talent Development & Learning, HR	  05/2016-Present 
· Facilitate and train adult learners in courses such as foundations of customer service, navigating conflict, and more, both in-person and virtually, utilizing flipped classroom, learning loops, and one-to-one coaching.  
· Customize and deliver system education programs such as weekly system hybrid virtual and synchronous orientation program for 42,000+ employees in alignment with stakeholder and organizational DEI and performance management goals. 
· Design and evaluate hybrid learning plan content and modules on system learning management system (LMS) that are re-vamped quarterly to yield a richer and more efficient experience that is also accessible and accommodating to learner audience. 
· Proactively collaborate and manage cross functional relationships with HRBPs, office of diversity, learning councils and data analytics teams to identify gaps and design learning initiatives based on needs analysis.
· Analyse and leverage employee engagement survey data and annual employee retention vs attrition rates to define KPIs and improve existing learning initiatives, such as onboarding and new manager training.  
· Design learning plans for programs such as Nurse Leadership Academy for mid to senior nurse managers. Collaborate with senior leaders and subject matter experts to align content and learning materials (i.e. presentations, toolkits, pre and post assessments) with learning needs and mapped competencies: financial stewardship, labor management, unconscious bias, just culture, etc.  
· Launched and facilitate 10+ ongoing webinar series for Faculty Practice Association’s comprised of 100+ employees and providers on topics that align with practice’s service standards.  
· Conducted focus groups across 8 hospital campuses based on annual employee engagement and satisfaction survey data and developed summary report for hospital presidents on trends and patterns of employee needs. 
· Led the front-to-end program management of over 8 system internship cohorts which included: recruiting mentors, screening applicants, matching candidates to mentors, conducting monthly check-ins with participants and facilitating the program’s workshops on presentation skills to prepare interns for capstones. 

NYC Health + Hospitals 	 New York, NY
Office Manager, Organizational & Staff Development, Bellevue Hospital 	07/ 2015-02/2016
· Managed fiscal year clinical grant that funded 50+ continuing education and accreditation courses for system’s clinical nursing staff. Managed training vendors for on-site course coordination and creating custom FAQ and training materials to support staff through course accreditation application and testing process. 
· Coordinated the scheduling and logistics of 20+ monthly special program workshops and courses which included preparing materials and rooms, managing training inventory, preparing agendas and evaluations. 
· Created dashboards for course evaluations to showcase average top box performance scores and compare the pre vs post assessment evaluation data distributed before and after courses. 

SKILLS 
Industry Knowledge: Training, Instructional Design, E-learning, LMS, Instructor-led Training, Human Resources 
Technical Skills: Microsoft Office Suite, Powerpoint, Canva, Publisher, JotForm, EasyGenerator, Menti, Smartsheet 
